COMPLAINT RESOLUTION
POLICIES AND PROCEDURES

State Authorization for Online & Distance
Education

The State of Idaho is a member of the National Council for State
Authorization Reciprocity Agreements (NC-SARA) (https://nc-
sara.org/) and the University of Idaho is one of the approved SARA
institutions in Idaho (http://nc-sara.org/states/id/). As such, we adhere
to an established common set of standards for offering post-secondary
distance education among member states, districts and territories.
Participation in SARA is intended to make it easier for students to take
online courses offered by postsecondary institutions based in another
state.

The University of Idaho also works directly with states that are not
NC-SARA members to ensure that when authorization or licensure is
necessary, required approvals are secured. While we monitor the laws in
each state, authorization of distance education is a dynamic environment
and prospective students should check this site often for updates.

For the authorization status of the University of Idaho, please refer to
the directory at National Council for State Authorization Reciprocity
Agreements (NC-SARA) (https://nc-sara.org/directory/).

Appeals to the Institution

Students with concerns, complaints, and/or petitions have access to
processes to resolve their concern(s). The university encourages informal
resolution as a first step, working with faculty, programs, colleges and
similar structures, depending on the nature of the concern. Academic
appeals are heard in one of the following committees: Academic
Petitions committee, Academic Hearing Board, and Administrative
Hearing Board described in the General Requirements and Academic
Procedures (https://catalog.uidaho.edu/general-requirements-academic-
procedures/) section of the U of | Catalog.

Locate the primary contact for your college by going to College Contacts
(https://www.uidaho.edu/registrar/transcripts/deans/). Several appeals
processes require forms, which can be downloaded from the Office of the
Registrar Forms (https://www.uidaho.edu/registrar/forms/) page.

Additional appeals processes

* Hardship Withdrawal (https://www.uidaho.edu/student-affairs/dean-
of-students/services/hardship-withdrawal/)

* Missed Registration Deadlines (https://www.uidaho.edu/registrar/
registration/deadlines/)

Appeals at the State Level

Students must exhaust an institution’s dispute resolution process. If

a SARA student is not satisfied with the outcome of the institutional
process or if the issue is not resolved by the University of Idaho’s internal
processes, you may choose to file an appeal with the State Portal Entity
in Idaho or in your state of residence. Appeals must be submitted no later
than thirty (30) calendar days after the student receives the institution’s
final decision on matter.

To file an appeal with the agency in your state of residence, locate your
state’s contact agency:
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+ For SARA states, see NC-SARA State Portal Agency Contacts (http://
nc-sara.org/content/state-portal-agency-contacts/)

+ For non-SARA states, see U of | non-SARA State Agency Contacts
(https://www.uidaho.edu/academics/online-learning/state-
authorization/non-sara-state-agency-contacts/)

The SARA student complaint process can be found online: SARA Student
Complaints | NC-SARA (https://nc-sara.org/sara-student-complaints-0/).
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